SOUTH SHORE
BANK

South Shore Bank
Remote Deposit Capture

How to Access South Shore Bank’s Remote Deposit Capture

e Log into South Shore Bank Business Online Banking
e Find Account Services tab and select Remote Deposit Check Capture

° SOUTH SHORE Welcome ~ Reports  Money Movement  Account Services  Administration
BANK
*

Business Online Banking FDIC FoiCinsured - Backed by the full faith and credit of the U.S. Governmen  Stop Payment

Accounts Summary ACH Positive Pay {G) Display Options
Checking Certificate of Deposit Loan Positive Pay

Balances as of 07/07/2025 Image Search Available Balance

Carol's Shop FREE BUSINESS CHECKING
ABA/TRC-211371447 $800.41
567 Remote Deposit Check Capture

Main Operating Acct Carals Shop
ABA/TRC- 211371447 ZDeposit $15144.25

Carol's Shop ENHANCED BUSINESS MMDA ZEscrow

ABATTRC-211371447 $62.25
Carol's Shop FREE BUSINESS CHECKING ZRent

ABA/TRC- 211371447 $35.00
2487

Business Credit Cards
Total Selected Checking Balance $16,041.91
Total of Selected Deposit Accounts Line of Credit Advance $16,041.91
Exception Decisions (@ Alldecisions (O) My decisions

ACH Positive Pay Check

e Remote Deposit Capture Welcome Screen shown below

Retrieve WebScan

Alerts Create Deposit
Download Scanner Drivers »
A You have a pending survey. Location
RDC User Guide Main -
About
Account
Welcome
FIS Stacey -

Today is 07/07/2025 at 8:45:33 AMI ANDREWROY, your last login was on 07/02/2025 at 10:27:07 AM
Control Total
South Shore Bank is proud to have you as a South Shore Bank Remote Deposit Capture customer.

South Shore Bank Remote Deposit Capture gives you the ability to conveniently deposit checks remotely, s
manage your remote check deposits, and research those deposits anytime, anywhere, from any device.
You made your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN) CreateTape | Crea
For any addttional information, please call us at 781-682-3240 or visit us at our Contact Us Webstte:
Thank you!
Deposits
open @ Pending @
Created Tracking # Status Location Account Name Item Count Deposit Total

How to Install Scanner

¢ Log into South Shore Bank Business Online Banking
e Find Account Services tab and select Remote Deposit Check Capture
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e Find the Help Tab
e Select Retrieve WebScan

*Program Administrator will be needed depending on your level of access on PC.

o SOUTH SHORE
BANK

Retrieve WebScan

Download Scanner Drivers »

RDC User Guide

About

e WebScan will download to your Download folder
e Open file once downloaded

° SOUTH SHORE
BANK

Alerts Create Deposit
A You have a pending survey. Location
Main
Account
Welcome # \ccount
FIS Stacey

Today is 07/07/2025 at 8:45:33 AMI ANDREWROY, your last login was on 07/02/2025 at 10:27:07 AM.
= I Total

South Shore Bank s proud to have you ™ WebSeen x

South Shore Bank Remote Deposit Capre 0% wyolcome to the WebScan Setup Wizard »

manage your remote check deposits, and resez

‘You made your last deposit for $0.00 on UNKN

For any additional information, please call us at computer.

Thank you!
Deposits

open @ Pending @ WARNING:
o1 any potion of 1,
the o
Created Tracking # I ount
<B Newts Cancel

e Follow instructions as prompted

Scanner is now installed

Downloads

See more.

Create Tape

Deposit Total

jebScan_Phase (T).exe

(]

@ a»

(D]
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How to Create a Deposit

Retrieve WebScan

Alerts Create Deposit
Download Scanner Drivers
A You have a pending survey. Location
RDC User Guide \ain -
About
Account
Welcome
FIS Stacey -

Today is 07/07/2025 at 8:45:33 AMI ANDREWROY, your last login was on 07/02/2025 at 10:27:07 AM.

Gontrol Total
South Shore Bank is proud to have you as a South Shore Bank Remote Deposit Capture customer.

South Shore Bank Remote Deposit Capture gives you the ability to conveniently deposit checks remotely, $
manage your remote check deposits, and research those deposits anytime, anywhere, from any device

You made your last deposit for $0.00 on UNKNOWN at Unknown (Processed on UNKNOWN), Create Tape

For any additional information, please call us at 781-682-3240 or visit us at our Contact Us Website:
Thank you!

Deposits

open @ Pending @

Created Tracking # Status Location Account Name Item Count Deposit Total

e Leave the location as indicated
e Select the appropriate account that you wish to deposit into
e Create Tape (optional)
o This option allows you to create a running tape/tally of the deposit, including
number of items and total amount of deposit. Click Accept. This will carry the
deposit total to your Control Total.

Deposit Tape

Select Index Sequence ‘Amount
O 1 s | 150
(] 2 $ | 302
O 3 s | 001
] 4 $ | 100
OJ 5 $ | 300

tem Count @ Deposit Total G s |/ *

e Click Create Deposit to begin scanning process
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@ O |@ business Online Banking X Fig Directlink Merchant x +

& C @ O nhtips//dimiriafisglobal.com/DirectLinkClient/SSC

° SOUTH SHORE
BANK

4 Help-
Alerts Create Deposit
A You have a pending survey. Location
Main N
Account
Welcome
FIS Stacey -
Today is 07/07/2025 at 8:51:08 AMI ANDREWROY, your last login was on 07/02/2025 at 10:27.07 AM.
Control Total
South Shore Bank is proud to have you as a South Shore Bank Remote Deposit Capture customer.
‘South Shore Bank Remote Deposit Capture gives you the abilty to conveniently deposit checks remotely, 3| 400
manage your remote check deposits, and research those deposits anytime, anywhere, from any device
You made your last deposit for $0.00 0n UNKNOWN at Unknown (Processed on UNKNOWN)
For any addtional information, please call s at 781-682-3240 or Visit s at our Contact Us Website
Thank you!
Deposits
open@  Pending @
Created Tracking # status Location Account Name tem Count Deposit Total
@ Copyright © 2015-2025 FIS. AllRights Reserved. LR14 4420241 Angular 1.8

e Insert checks into scanner
e Click Capture to initiate the scanner

@ O |@ Busines Online Banking X

DirectLink Merchant el - =

« C @ ) hitpe//dimirid fisglobal.com,/D

° SOUTH SHORE
BANK

wellems  Comecilems  Balance Deposi  Review Deposit

a
a
Press 'Capture’ to begin capturing items.
7
Sequence #
m =
ltems@ :
Amount sequence uting Number Account senal =

Copyright © 2015-2025 FIS. All Rights Reserved. LR14 .44 2024.1 Angular 1.8
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@ @O |® Dashooad x [ Bus
& G @ O hips/dimindfisglobal

e Banking % g Directlin Merchare x + - s

nPSLAY

Capture Items

Capturing llem #1

Stop Sean

e Click “Stop Scan” once all checks are scanned. (You can continue to add checks to
the scanner as needed throughout the deposit process.)

*Scanner will stop after 50 checks. If you have more than 50 checks, you will need to click
‘Cancel” then “Capture” then “Start Scan” again to initiate the scanner and complete the
deposit.

e When scanning is complete, you will be brought to the Capture Items page, as seen
below.

@ [ |® Dashtoxd | @ Business Online Banking X Fig Directlink Merchant x + -

capture Al Gl g -

€« C W A hitpss/dimirid fisglobalcom;/ Client/SSOLogin?SLA

’ SOUTH SHORE
BANK
#  Help- (2]

Capureftems ~ Comectftems  Halance Depost  Review Deposit

a

a

[

c

Sequence #7642284000010
Capture Next

tems @
Amount sequencs Routing Number Aceount serial O
S4.00 7642284000010 211371447 R 001017 D -
5200 7542284000020 211371247 oot037 O
100 7642284000030 211871847 001012 0
B0 7642284000040 211371447 o7 (m}
$2.00 7542284000050 211371447 001023 [}
$1.00 7842284000060 211371447 001024 M A

Copyright © 2015-2025 FIS. All Richts Reserved. LR14 27.2024 1 Angular 1.8

*Account numbers are masked for security reasons
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o Here you can look at all scanned images using the scroll bar on the right-hand side.
o If you need to delete an item, select the item you wish to delete, click the ellipses and
Remove Selected. Example below.

@ O |® ousnbond X | @ Business Oiine Banking X i Directlink Merchant x + - o x
< G @ A nips//dimiriafisglobal.com/DirectLinkClient/SSOLogin?SLAPI#/capture A oa e g
OSOUTH SHORE

BANK

A  Hep- (<)

Capture ltems ~ Correct ltems  Balance Deposit  Review Deposit

@ oamgs e o
N e i
oaTE 3222 -
o mone yacs Sk She s oo
< L Ry o 8 5
@ SOUTH SHORE
= EANC
i SIEATICE:T SR, (2375277 S
eanioire aeiiaTive
‘Sequence #7642284000010
—
ltems @
Re Selected

Amount sequence Routing Number Account serial = emove Selecte
$4.00 7642284000010 211371447 001017 el
$2.00 7642284000020 211371447 001037 D
$1.00 7642284000030 211371447 001012 D
$£3.01 7642284000040 211371447 001017 D
$200 7642284000050 211971447 001023 0
$1.00 7642284000060 211371447 001024 m v

Copyright © 2015-2025 FIS. All Rights Reserved. LR14 .27.2024.1 Angular 1.8

*Account numbers are masked for security reasons

User will get confirmation message, click OK to continue the deletion process.

CR-RE @ v

R T — ® 7)) Qe @

Confimation Message

Are you sure you wish to Gelete these tems?

*Account numbers are masked for security reasons
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e Select Next to move through the deposit workflow

@ [ | @ see % [{©) Susinss Ontne Banking B o
€ O @ | & hupsydminafiglobaloom DirectiniClentss Gle= 8§
° SOUTH SHORE
BANK
@ Holp - (=)
Caprellems  ComeclMems  Balance Depost  Revi P
a
a
"
c
a0k sasusrian
Sequence 4767264000010
o | 2R
Items @
Amount Sequence Routing Number Account Serial m
$4.00 TE42284000010 211371447 1T [}
$2.00 7642284000020 21137147 001037 ]
1.00 7642264000030 211371447 001012 1]
301 7642254000040 21371447 w1017 O
200 sarr w0z o
$1.00 21137147 001024 [ -

Copyright © 2015-2025 FIS. Al Rights Ressrved. LR14 27.2024.1 Angular 1.8

*Account numbers are masked for security reasons

e This will be the Corrected Items page. All errors will show in red font. Here you have
the option to correct any field.

© O |® welome % | Business nline Banking X F % =
&€ C @ | O nups//diminiafisglobalcom/DirectlinkClient/SSOLogin?SLAR r e = 8
° SOUTH SHORE

BANK

# Heip- o

Caplurellems  Comectllems.  Balance Deposit  Review Deposit

Correcting 1 of 4

a Amount
s
Q <
= The amount must be greater (han SO and fess than $99,609,990.99.
MICR
c T i
| 001005 13 2n3714a7 " "

Remove | GVerify MICR  Accept

Copyright € 2015-2025 FIS. All Rights Reserved LR14 27.2024 1 Angular 18

*Account numbers are masked for security reasons
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e Users may make changes to the Amount, Routing Number, Account Number or Serial
Number (Check Number). Make changes and select “Accept” or Enter key.

¢ Once all items are corrected, you will continue to the Balance Deposit page

@ [ |® Waming!Duetoinactivity, your= X | Business Online Banking X Fig Directlink Merchant x 4 — a
< C M @  https://dimir14.fisglobal.com/DirectLinkClient/SSOLogin?SLAPI#/capture/balance A @t 8
0 SOUTH SHORE

BANK

A Help - o

Capture ltems ~ Correct ltems  Balance Deposit  Review Deposit

Q o Deposit Information
Q g
mome QoS Q N s sl o Debit Total 52301
[ omor_ SOV S Sweet Sheppe 18 900
° B T A [ T — Difference  $11.01
G §oUTH sHoRe
o SANK
hd PR RTINE PEPEY ,Mz%% . Control Total 1200
001037 2kiaTALLTE
= Capture save Changes Review
Sequence #7642284000020
Alitems €B) Amount Edited ) CAR Warnings @

Amount sequence Routing Account serial O
s | mm 7642284000020 211371447 001037 m]
5| 100 7642284000030 211371447 001012 m]
3| 201 7642284000040 211371447 001017 m]
s | 200 7642284000050 211371447 001023 0
2| 100 7642284000060 211371447 001024 m]

Copyright © 2015-2025 FIS. All Rights Reserved. LR14 .27.2024.1 Angular 1.8

*Account numbers are masked for security reasons

e Here is where you need to make sure your deposit is in balance and the correct
amount.

Deposit Infarmation

Debit Total

Difference  £11.01
Controd Total ']

Capture Save Changed R

e If your deposit shows a Difference, you will need to enter the correct amount of your
deposit and select Save Changes.

*You will not be able to proceed until your Debit Total and Control Total match.
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@ O | ® Waring Ductoinactity, yours X | @ Business Oriine Banking % s Divecttivk Merchant x |+ - a8 x
< C M @ https://dimir14.fisglobal.com/DirectLinkClient/SSOLogin?SLAPI#/capture/balance A 3 1= ﬁ
° BANK

A Help
Capiure ltems  Correctliems  Balance Deposit  Review Deposit .
Q [Fo—— or Deposit Information
s B © Al changes have been saved successiuly!
& e 322023 0 o g
o Qg Q
e omor_ SOV S Sweet Sheppe 15 900 Debit Total  $23.01
__Awo dellars — coums 6 5
¢ S OUTHSORE Difference 50,00
o SANK
~ ron 201 222023 ; -
. 2 P Control Total s | 2301
00I03P LTI
Sequence #7642284000020 [EERREl [ save cranges m

Alitems €B) Amount Edited ) CAR Warnings @ T

Amount Sequence Routing Account serial O
s 200 7642284000020 211371447 001037 D -
s 1.00 7642284000030 211371447 001012 D
s | 301 7642284000040 211371447 001017 D
s 200 7642284000050 211371447 001023 D
s 1.00 7642284000060 211371447 001024 D
Copyright © 2015-2025 FIS. All Rights Reserved. LR14 27 2024.1 Angular 1.8
e Select Review to move to the final step within the workflow.
Deposit Infarmation
2 an changes have Deen sied sucessiulyl
Dwbit Tobd  £34
Difference g
Comtrol Total £ 3.0
Capiure Save Changes m
e Here is the Review Deposit page
@ O | @ Waning Dus to ractity you - % | @ Busincss Oriis B * e x + =
0 @ O nemiemesfso D SEIEE |

o SOUTH SHORE
BANK
#

Cahreltems  Comectfems  Salance Depost  Review Deposit

° Marchant Capture Deposit Ticket Deposit Information

a

(-] Aot P 1735678 Location  Man

c ol i [r—

L Date.

. jem——

f—
convol ol

Copyight £ 21452035 715 AN Rignne Rasorved 1R14 27 3074 | Angular 1 0
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e If you are finished and wish to submit the deposit for processing, select Submit.
e Users will get confirmation on screen that the deposit was submitted successfully.

Capture liems Correct ltems Balance Deposit Review Deposit

& The deposit was submitted successfullyl

Q - . . .
Merchant Capture Deposit Ticket DEpOSlt Information
Q
(ad Account Number: 12345678 Location  Main
Date: 07/08/2025 02:06:01 PM
c Amount: $3.50 item Count 2
< Date 07/08/2025 2:06:02 pm
GS0Lb=hPIME 47 3L5RVASOOOOOL  AODOOOO03 SO0 Tracking Number MO07e49564
Account
Control Total ~ $3.50 N
« 3N
[ ]

Uses will have several options under receipt — see end of document for examples

.
Deposit Detail
Receipt Detail
Image Report (1x3 Front Oniy)
Image Report (Front Only)
Image Report (Front + Back)

Image Report (1x1 Front + Back)

e If you need to go back and make changes or add more checks to this deposit, select
Balance and repeat previous steps.

B O | Woriests e vy you - x | @ i

€ O @ (O hss/dmiri4figlobsleomDireL

° SOUTH SHORE
BANK

Cahreltems  Comectfems  Salance Depost  Review Deposit

Marchent Capture Depost Ticket Deposit Information

1amsim Location  Man

sam e Goumt 12

G a6 o s

Date

Tracking Number

Gontrol Total
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o To delete/remove a deposit, select the ellipses in the top right corner and select
Remove Deposit.

@ M| e % | Business Onire Daniing. % Fg Dimclink Merchant x + a
€ O @ [ O hitpsidek1afigiohalcom DirectinkClient/SSOLogin’SLAPI capture/reviow o Gle @
0 SOUTH SHORE

BANK

A Help- o

Caprefoms  Comenihems  BaanceDpost  Reww Depost

a '
Merchant Capturs Deposit Tickst Deposit Information

a

= R P Losation  Han

oma: oo 14T
e e snm em count 12
o Date  OTIOTI2025 121437 pm
#3050 SN b OO Tracking Number  MOOTG42264

Recount  FIS Stacey

conmol Tt 52307

Cupyright ©:2015-2025 FIS. Al ights Reserved LR14 27.2024.1 Argulsr 1.8

A confirmation screen will appear. Select OK to remove/delete deposit.

@ O |8 sk X @ s

& O A O e
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Report Examples from Receipt Option

Deposit Detail Example

Deposit Detail

=Y v -+ @l el @ alg -

DEFOSITSTATUS:  Comlessd e

CREATED BY: e FIS Sy

SUBMITTEDRY: sy TRACKING N0 pre———

CATTIRESSOUENCE  EXPORT SEQUENC oy SERIALNG, ACCOUNT NG, BOUTINGNG,  JIEMAMOLY

Toamsetoann oo cxEDeT 1 31w

r—— o et sim

DEMTCOINT  AMOUNT
D Sty MO0 T6154 2 3
Crrated By ANDRIWROY. Fage 1ol

[rT—————

Close
Image Report Example
Image Repaort (1x3 Front Only)
=g e e =+ @ 1|1 | R alg - 3
Deposit Image Report
Submitted Date: 01/01/100 12:00:00 AM Customer Name: FIS Test
Depaosit Account: FIS Stacey Deposit Total: 350
Depasit Status: Completed Deposit Tracking:  MO07649564
Location: Main Number of Debits: 2
Marchant Capture Deposit Tcket
[ wnson
o icaranas a1
presil 513
I Ao OO
e k. £3.50
fristeagy
eEET o
e V11|22 o
Bn lorolsmed 3 g0
B doliar e o 8 B
1ou part |imays tihng s L&\d%x:gflﬁ. "
P
Sequence: TEAISEA000010
e A $1.50
e 1637
-
Lovol's Shgp ,7“._, 2 (::‘
Twe donars e — o bl

Close




'SOUTH SHORE
BANK

Image Report (Front + Back)

Image Report (Front + Back)

=W - - + =2 1 ot | ) Q
Deposit Image Report
Submitted Date:  01/01/100 12:00:00 AM Customer Name:  FIS Test
Deposit Account: IS Stacey Deposit Tatal: 3.50
Deposit Status: Completed Deposit Tracking:  MOD?649564
Location: Main Number of Debits: 2

PoSEROI00
e Amount: $2.00
Chack Numter: 1033

Close

Reports Tab

0 SOUTH SHORE
BANK

4% Research Reports ~ Help -~

Create Reports

Download Reports W

To



B SOUTH SHORE

BANK
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4 Research Reporis~ Help ~

Report Criteria

‘ Belect a Report ‘

All Deposits Detail Repol *
Deposit Detail ‘
Deposit Summary Repor
Deposit Summary Repor
Image Cash Letter Repo
Image Report (1x1 Front
Image Report (1x3 Front .

Research Tab

0 SOUTH SHORE
BANK
F ) ﬂ:@arcn Reports -  Help ~

Research Options H Q

jol

Institution Name

3

(801419) - South Shere Bank x

Merchant

No item selected

[$]

FIS Test

Saved Queries

Start Date
07/08/2025 @
ltems @

End Date

07/08/2025 | Sequenc... Account... Serial Routing ... Amount Tracking ... Location... Account...

Click to expand flields b4

Clear Add Field m

Export Options v

credits () $0.00 Debits () $0.00

Copyright © 2015-2025 FIS. All Rights Reserved. LR14 .27.2024.1 Angular 1.8
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