
 

Managing Alerts 

Alerts can be sent through email and text. 

Establish or confirm appropriate contact information through “Self-Administration” 
Tab then the “Personal Preferences” setting 

Add email address by clicking the “Add” blue hyperlink 

Edit the current email address by clicking the edit Icon at the right in the email box 

Add a phone number by clicking the “Add” blue hyperlink in the telephone box  

Edit the phone number by clicking the edit Icon at the right in the telephone box 

Update current phone number for the option to send text alerts by clicking the check 
Icon on the right side of the telephone box  

 

Go to alerts through  Administration > Communication >Manage Alerts

 

 

  

 



 

Alerts are available for account activities and service-related activities  

Account Activities = Statement alerts, balance and activity alerts  

Non-Account Alerts = Service-related activities and user changes  

Account Alerts  

Account Alerts click “Account” highlighted in blue  

Choose the account in the account drop down menu 

Click the +sign to the right of the service to access the alert 

Choose the email or text option and click “Add” 

 

Non-Account Alerts  

Account Alerts click “Non-Account” highlighted in blue  

Click the +sign to the right of the service to access the alert 

Choose the email or text option and click “Add” 

 

 

Multiple Account Alerts  



 

Provides the ability to add alerts to multiple accounts 

 

 


