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Business Online Banking

Service Agreement

This Agreement (the "Agreement") governs the terms and conditions of the use of Business 
Online Banking, an electronic banking service provided by South Shore Bank by which you 
may access information about your Account(s) and initiate certain transactions through 
your Account(s) pursuant to the terms and conditions of this Agreement. In this Agreement, 
the words "you," "your" and "Customer" refer to the business accountholder, and the words 
"we," "us," "our," and the "Bank" mean South Shore Bank. The word "Account" means any 
Bank business deposit or loan account (including any Business Checking Account, 

le using the 
Service.

Account Agreement for Business Accounts, including the Electronic Funds Transfer 
Agreement portion (collectively, the "Account Agreement") which were provided to you 
when y
the same meaning as they have in the Account Agreement.

(a) e niti ns

Acc unt ntr l refers to your authority to designate an Administrator, to designate one 
or more Secondary Users with access to an individual Account, and to set up transaction 
authorities and limits for each Secondary User.

A ministrat r means an Authorized Representative who is an authorized signer on a 

enrollment in the Services and your business on-going use of the Services, including the 
designation of Secondary Users.

"Agreement" refers to this Business Online Banking Service Agreement, together with any 
supplement, appendix, schedule or exhibit hereto, as the same may be amended from time 
to time.

"Aut ri e  e resentative" means each person designated by Customer as an 
authorized representative of Customer and any person who, by course of dealing or 
otherwise, has implied authority to act on behalf of Customer.
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" m uter" means any electronic device, including mobile devices, software and Internet 
browser that supports 128-bit encryption, has access to the Internet, and through which a 
Service is made available via Business Online Banking. 

" ust mer nstructi n" refers to any instruction, notice, order, entry, or other 

User in connection with the transfer of funds using a Service (including, but not limited to, 
any order relating to the bill payment Service). 

" inke  Acc unt" means each eligible Account that is linked in a portfolio accessible 
through Business Online Banking. 

" ass r " 
access device whether issued to you, your Administrator or your Secondary User(s) by the 
Bank or adopted by you, your Administrator or your Secondary User(s) which may be used 
to 

this Agreement, as the same may be amended from time to time as provided herein. 

" rimar  Acc unt" 
such, if any, and to which fees due Bank may be charged in accordance herewith. Unless 

shall be the address to which all notices and other communications concerning the 
Services will be sent. 

"Sec n ar  ser" means an Authorized Representative appointed and set-up by the 
Administrator using Business Online Banking. 

"Service" means any of the Business Online Banking and electronic banking services 
through which you may access Account information and/or initiate transactions through 
your Account(s) pursuant to this Agreement. We may require that you execute and deliver 
to us a separate agreement before you may access certain Services through Business 
Online Banking, such as wire transfer and Automated Clearing House (ACH) Services. 

"Service e uest" means a request by Customer to pursuant to this Agreement to provide 
one or more of the Services to Customer. Service Requests may be submitted in writing or 
electronically, but in all instances shall be in a form satisfactory to Bank. In order to be 

ctive, Service Requests shall be duly executed or otherwise authenticated by Customer 

k may require a 
reasonable time period in order to act on any Service Request. 
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"Su lemental Service e uest" means a Service Request for a particular Service that 
supplements or amends, but does not revoke in its entirety, a prior Service Request for that 
Service. Customer acknowledges that Bank may require a reasonable time period in order 
to act on any Supplemental Service Request. 

" erms an  n iti ns" 

may require, as amended from time to time, that, together with this Agreement and 
applicable service guides and manuals (including, without limitation, electronic versions of 
any of the foregoing), govern the parties rights and responsibilities with respect to the 
Services. Such Terms and Conditions are incorporated herein by reference and made a part 
hereof and incorporated by reference in the Service Request or any Supplemental Service 
Request for the Service to which such Terms and Conditions pertain. 

" sername" 
device issued to your Administrator or your Secondary User(s) by the Bank or adopted by 
your Administrator or your Secondary User(s) to individually identify such Administrator or 

the same may be amended from time to time as provided herein. 

(b) General 

Business Online Banking access is available over the Internet. You can access Business 
Online Banking from the Business Online Banking login page on our website once your 
Account has been activated. No additional software is required for Internet access to 

you are requesting Internet access to your Account(s) and are agreeing to the terms of this 
Agreement. You are also agreeing that any 

communication from us to you, including any disclosures or other information required to 
be delivered in writing under applicable law, may be delivered to you in electronic form, 
and that such electronic communication shall be in lieu of, or shall itself constitute, written 

use of Business Online Banking. 

(c) u Agree 

If you use Business Online Banking or permit another person to use Business Online 
Banking, including any Administrator or Secondary User, to access, use or request any 
Service, you and they agree to all Terms and Conditions applicable to the Service. You 
agree to use Business Online Banking only as provided in this Agreement. If you do not 
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agree to the Terms and Conditions, you may not use Business Online Banking. By using 
Business Online Banking, you consent to the  

you use Business Online Banking. 

(d) m uter e uirements 

In order to use Business Online Banking, you will need a Computer, software and Internet 
browser that support 128-bit encryption. You are responsible for the installation, 
maintenance, and operation of your Computer. We are not responsible for any errors or 
failures caused by any malfunction of your Computer, and we are not responsible for any 
computer virus or related problems that may be associated with the use of Business Online 
Banking or your Computer. 

(e) Access t  Business Online Banking 

You can use your Computer to access Business Online Banking 24 hours a day, 7 days a 
week, except during any special or scheduled maintenance periods. You can access 
Business Online Banking from the Business Online Banking login page on our Web site 
once your Account has been activated. No additional software is required for Internet 
access to Business Online Banking. 

authorizing that party to make transactions on your account. Therefore, you are responsible 
for any transaction, including transfers from your account, resulting from your furnishing 

will not reimburse you for any losses that may occur as a result of this authorized use of 
 

Any Administrator may designate one or more Secondary Users to have access to Business 
Online Banking. Such access shall be subject to all applicable Terms and Conditions, 
including this Agreement. South Shore Bank will not be responsible for any losses resulting 
from any individual with authorized access to Business Online Banking. 

(f) ransacti n Acc unts 

In order for you to use Business Online Banking to initiate certain transactions, you must 
have at least one Account that is a Business Checking Account associated with Business 
Online Banking. Eligible Accounts include any Business Checking, Business Savings, or 
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Online Banking is limited to business accounts and selected commercial accounts only 
and is not available for personal accounts, except for accounts held by sole proprietors for 
business purposes. 

Only an Authorized Representative who is an authorized signer on an Account who is 
designated by Customer to have responsibility for the initial enrollment in the Services and 
your business on-going use of the Services, including the designation of Secondary Users, 
may request access to an Account through Business Online Banking. Only an Administrator 
may request Business Online Banking access for Secondary Users. 

(g) Services r vided 

This Agreement describes the terms and conditions under which we will provide you with 
access to and use of the Services. Any Services described may be changed or eliminated, 

- transfers are 
available by contacting the Banks Customer Support. We may also introduce from time-to-

Business Online Banking. We will notify you of the availability of any new features or 
Services. Business Online Banking currently allows you to perform the following functions: 

type of Account. You may or may not have access to make transfers from some of your 
accounts with the Bank. For instance, South Shore Bank will not allow you to make 
transfers to or from Individual Retirement Accounts (or similar accounts). Transfer of funds 

 

Transfers between Customers business accounts with South Shore Bank and business 

Clearing House (ACH) debit against the account funds are being transferred from and an 
ACH credit to the account funds are being transferred to. 

Funds from transfers with other institutions will be available for withdrawal in accordance 
with the funds availability policy of the institution holding the account that received the 
funds. 

External transfer credits to Customers South Shore Bank account will be available no later 
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3.You may make transfers to or from certain accounts in certain other United States banks 
(with a signed ACH or Wire Agreement). 

4.Access balance information and posted activity on Accounts with South Shore Bank and 
view reports prepared from Account activity. 

5.Review the current months activity and prior months statements for Accounts. 

 

services (with a current, signed ACH Agreement). 

8.Wire Transfer (with a current signed Wire Transfer Agreement). 

 

10.Manage accounts payable by tracking outstanding check items and clearing checks to 
 

11.View and save eStatements (electronic versions of current and past account statements 
that you can save to your Computer or print for your records). 

 

Customer will pay to Bank the fees established for the Services, including but not limited to 

fees contained on Banks Schedule of Fees & Services. To the extent there are direct 
inconsistencies between the fees on the South Shore Bank Cash Management Fee 
Schedule and the Schedule of Fees & Services, the fees set forth in the South Shore Bank 
Cash Management Fee Schedule will supersede. Bank may amend Service pricing and 
Customer acknowledges that certain prices are subject to change without prior notice. 
Special or additional services performed at Customers request will be subject to additional 
terms and fees. Customer will pay the fees charged for the services provided. In addition to 

any government agency in connection with the Services or these Terms and Conditions 
(excluding any income tax payable by Bank). Bank may send a bill to Customer or 

charge the fees directly to Customers Account with Bank. Customer is responsible for the 
costs of any communication lines and any data processing charges payable to third 
parties. 
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(i) lectr nic mmunicati ns 

You agree that we may communicate with you by electronic means regarding the accounts 
you maintain with us and designate for use with the Services. This means that we may send 
you electronic messages regarding your account or the Services and any messages we 
send electronically will be treated as a "writing" and will be binding as a written 
communication. 

These messages may include any disclosures or notices required by applicable federal or 
state law or regulation. You should check your e-mail messages within the Services 
regularly to ensure that you have received any important information about your account or 
the Services. You will be deemed to have received any information, including any required 
disclosure or notice, as of the date we transmit such information to you. If your account is a 
joint account, we will consider our electronic communication to one owner as being given 
to all account owners. All communications in either electronic or paper format will be "in 
writing." 

(j) imit f Our and Ot er r viders es nsibilit  

Banking. We will be responsible for acting only on those instructions that are actually 
received and cannot assume responsibility for malfunctions in communications facilities 

are not responsible for any losses or delays in transmission of instructions arising out of 
the use of any Internet service provider providing connection to the Internet or caused by 
any browser software. 

 

(k) e rting naut ri ed ransacti ns  m r mised sernames r ass rds  
and rr rs 

If you believe that an unauthorized transaction has been made from your Account, or if you 

Administrator or a Secondary User may have been compromised, or if you believe there 
has been an error, telephone us immediately at 781.682.3715, or write to us at: 

 

 



Revised April 2026  

South Shore Bank 

Attn. Business Online Banking 1530 Main Street 

Weymouth, MA 02190 

(l) ust mers es nsibilit  

You are responsible for all Customer Instructions, Service Requests and Supplemental 
Service Requests made using Business Online Banking, including, without limitation, the 
transfer of funds from any Account authorized by an Administrator or Secondary User using 
a Service. If you permit any other person to perform Business Online Banking transactions, 
you are responsible for any transactions they authorize from your Business Online Banking 

 

You should notify us immediately if you believe any of your Accounts have been accessed 

away will help you reduce possible losses. Telephoning us is the best way to notify us. 

someone has transferred or may transfer money from your Account without your 
permission using Business Online Banking, call or write to us at the telephone number or 
address set forth in Section (j). 

 
Administrator or Secondary User) is done in good faith and in compliance with our Security 

 

O  O  A   S O S B  O  A  A SA O S A  B  S  
O  A  S A  O  O  ASS O  O A SS O  B S SS A O (S)  

O  AG  O A  B S  S O  A  OSS  A  O  A AG  
  S S A  AS A S  O   S  O  A  S A  O  ASS O  

SS  A  O  S  O A SS  

O  B S SS A O (S)   S A  A  O AB  O  A  OSS  A  
O  A AG   O  S S A  AS A S  O   S  O  A  S A (S) O  

ASS O (S) SS  S A  O S AG  O A SS O  B S SS 
A O (S)  
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(m) Banks es nsibilit  

We are responsible for processing your Customer Instructions, Service Requests and 
Supplemental Service Requests. However, we will NOT be liable: 

1.if you do not have adequate money in an Account to complete a transaction from that 
Account, or if that Account has been closed; 

2.if you have not properly followed Business Online Banking instructions on how to make a 
 

3.if you have not given us complete, correct, and current instructions so that we can make 
a transfer; 

4.if withdrawals from any of your Accounts have been prohibited by a court order such as 
garnishment or other legal process; 

5.if your Computer was not working properly and this problem should have been apparent 
to you when you attempted to authorize a transfer; 

6.if we have reason to believe that you or someone else is using Business Online Banking 
for fraudulent or illegal purposes; 

7.if circumstances beyond our control prevent making a transfer or payment, despite 
reasonable precautions that we have taken. Such circumstances include 

 

You should refer to the Account Agreement for other exceptions to our liability. 

(n) Ending the Business Online Banking Agreement 

Either you or we may terminate this Agreement and your Business Online Banking service 
at any time upon giving written or oral notice of the termination to the other party. You may 
mail any written notice of termination to us. 

respect to an Account then any such Authorized Representative may terminate that 
Account. We are not responsible for notifying any remaining Account holders of the 
Account termination. 

If you terminate Business Online Banking, you authorize us to continue making transfers 
and bill payments you have previously authorized until such time as we have had a 
reasonable opportunity to act upon your termination notice. Once we have acted upon 
your termination notice, we will make no further transfers or payments from your Accounts, 
including any transfers or payments you have previously authorized. 
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If we terminate your use of Business Online Banking, we reserve the right to make no 
further transfers or payments from your Account, including any transactions you have 
previously authorized. 

( ) G verning a  

This Agreement is governed by the federal laws of the United States and the laws of the 
Commonwealth of Massachusetts. Any issue relating to an account or service with us that 

ed in the 
agreement for that account or service if there is a separate agreement for that account or 
service. 

( ) Business a s  alendar a s 

your Computer to access Business Online Banking 24 hours a day, 7 days a week, except 
during any special or scheduled maintenance periods. For the purpose of this Agreement, 

 

( ) ight t  Get cumentati n f Electr nic Banking ransacti n 

You will get a monthly statement covering electronic activity in your Account. You agree to 
review your monthly statement promptly after you receive it. If your monthly statement 
shows transactions that you did not authorize, you must tell us at once. You also agree to 
tell us promptly about any change in your address, so that we may send your monthly 
statements to your correct address. 

(r) Amendments 

We may amend or change the Agreement at any time. Changes to this Agreement will be 

tive 
immediately after we have given you prior written notice as required under applicable law. 
Unless otherwise required by law, we will notify you of any such change or amendment 
electronically by posting such notice as a banner message on Business Online Banking. 

(s) St  a ment Service 

range of consecutively numbered physical checks that has not already been paid. If you 
feel your checks have been lost or stolen, please contact the bank in addition to submitting 
your stop payment request.  
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South Shore Bank and you, the customer, agree to abide by the rules and regulations (as 
outlined in the Uniform Commercial Code) governing stop payment orders.  

Stop payment orders-whether written or electronic-
months after the date accepted and will automatically expire after that period unless you 
request to renew it. By submitting this request, you agree to pay the stop payment fee and 

requested to stop attempts to clear your account, it will appear as pending for one 
business day until it is stopped during nightly processing; your available account balance 
may be reduced by the amount of the pending stop payment item during that one business 
day timeframe. 

The Bank will not be responsible for failing to stop payment if the information you provided 

payment. We will not be liable for paying a check over a stop payment request if the 

You agree to access the appropriate account history (such as prior account statements) 
and determine whether the check you want stopped has or has not already been paid. 

The request/notice is made subject to the terms of the Banks deposit agreements, as in 

actions, claims, and damages related to, or arising from, our action in stopping payment on 
any check pursuant to your stop payment request. 

NOTE: Recurring Automatic Clearing House (ACH) payments or payments made using the 

at 781.682.3240. 

Standard stop payment fees will apply. (Refer to Schedule of Fees) 

Securit  r cedures 

systems and software designed to verify the origination (but not errors in transmission or 
content) of Customer Instructions, Service Requests, Supplemental Service Requests, and 
other instructions, orders, entries  

and other communications (each, a "Communication") sent by Bank or Customer in 
connection with a Service. Bank is not obligated to act on a Communication not 
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to act on any Communication where Bank reasonably doubts its authorization, contents, 

and is not liable for, errors or omissions by Customer. If Bank complies with the Security 

and is not obligated to verify the content of such Communication, establish the identity of 
ot liable for acting on, 

and Customer is bound by, any Communication sent in the name of Customer, whether or 

rovided in the Agreement. 

In order to access and use Business Online Banking and the Services, Customer must 

Banking. You authorize us to act on Communication received under any such Username 

not write them down. All Authorized Representatives are responsible for keeping their 

and secret at all times and take steps to prevent unauthorized use of the Usernames and 

provided through Business Online Banking. 

By using Business Online Banking, each Administrator and Secondary User agrees to 
comply with the terms of this Agreement and any other reasonable instructions or 
recommendations we may issue regarding Business Online Banking security including, 
without li
You agree that it is your sole responsibility to set up, maintain and regularly review security 
arrangements concerning access to, and use of, the Services, and information stored on 
your computing and communications systems, and your Administrators and Secondary 

 

 

You must notify us immediately if you or any Administrator or Secondary User knows of or 
suspects any of the following: 
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• any unauthorized access to your Account(s) through Business Online Banking or 
otherwise; 

• any unauthorized Customer Instructions, Service Requests, Supplemental Service 
Requests, or other Communication sent in the name of Customer through Business Online 
Banking or otherwise; or 

• any unauthorized person may have accessed or used any of your Usernames or 
 

If you have reason to believe that any Administrators or Secondary Users Username or 

Supplemental Service 

Request, or other Communication has been or may be made with an Administrators or 
-

682-3715 or 781-682-
hours, or write to us at: 

South Shore Bank 

Attn. Business Online Banking 1530 Main Street 

Weymouth, MA 02190 

You will not be liable for any unauthorized transaction that occurs after we receive your 
notice and have had a reasonable opportunity to act on it, unless we can prove that your 

rwise 
exercise ordinary care contributed to the unauthorized transaction. 

Business Online Banking is accessed through the Internet, which is a public system over 
which we have no control. It is therefore your duty to make sure that any Computer or other 
device, which you use to access Services, is free from and adequately protected against 
acquiring computer viruses and other destructive or disruptive components. We are not 
responsible for losses or unauthorized use of Business Online Banking if you have not 
taken such precautionary measures. You agree that you are solely responsible for the 
performance and protection of any Internet browser used in connection with Business 
Online Banking including the prompt adoption by you of all security patches and other 
security measures issued or recommended from time to time by the suppliers of such 
Internet browsers. 

You are responsible for the accuracy and completeness of Customer Instructions. If a 
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and an account or other identifying number, we may act solely on the basis of that number. 
If a Customer Instruction does not designate an intermediary bank where appropriate, we 
will select an intermediary bank and you agree that we have no liability with respect to such 
selection. 

Communications requesting cancellation or amendment of a Customer Instruction must 

Customer Instruction. However, we are not liable for any failure to cancel or modify the 
Customer Instruction. 

We are not obligated to execute any Customer Instruction if: 

Service; 

• we have reason to believe it may not be authorized by you or involves funds subject to a 
hold, dispute, restriction, or legal process we believe prevents their withdrawal; 

• it would cause a funds transfer to exceed your available balance in the Account on the 
day the funds transfer is scheduled to be made; 

• it would result in exceeding any limit established by us; 

• it would violate any applicable provision of any risk control program of any federal or state 
regulatory authority; 

• it is not in accordance with our applicable policies, procedures, or practices; 

• we have reasonable cause not to honor the Customer Instruction for our or your 
protection; or 

• we have terminated this Agreement. 

In the event that we do not act on or delay acting on a Customer Instruction, we shall 
attempt to notify you of this as soon as is reasonably possible. Transactions may not be 
executed by us immediately when a Customer Instruction is received. Some transactions 
may take time to process and certain Customer Instructions may only be processed during 
normal banking hours even though Business Online Banking is available and may be 
accessible outside such hours. 

You agree not to disclose any proprietary information regarding the Services to any third 
party (except to your Administrator and Secondary Users). You also agree to comply with 

res we may 
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establish from time to time with respect to the Services. You will be denied access to the 
Services if you fail to comply with any of these procedures. 

, 
repetitive code, token or similar security device, Customer shall not disclose such security 
device except to employees or agents authorized to act for Customer in connection with 
Services. Customer shall implement such safeguards as are reasonably necessary to 

 will have no liability 
to the Customer for any unauthorized transaction made using a security device that occurs 

a reasonable opportunity to act on that notice. Customer shall be solely responsible for the 
safekeeping of such security devices and assumes all risk of accidental disclosure or 
inadvertent use of such security devices by any party whatsoever, whether such disclosure 
or use is on account of Customers negligence or deliberate acts or otherwise. Customer is 
strictly responsible to establish and enforce internal policies to safeguard against 
unauthorized Communications with Bank. 

reducing the incidence of fraud and unauthorized use of Customers accounts and the 
ich 

enable access to Account data and activity. Careful monitoring of Accounts and Account 

Account problems, and for facilitating reporting of potential problems. To the extent 
Customer chooses not to utilize the tools available to Customer or fails to establish and 
enforce such internal policies, Customer is assuming the risk of activities which could have 
been prevented by the use of such tools or policies. 

Business Online Banking. You will designate at least one Administrator for Business 
Online Banking. The Administrator must log on to the Banks website to enable Business 
Online Banking. The Administrator or an Authorized Representative must designate in 
writing to the Bank any Secondary Users and their authorities and limits. You authorize 
Bank to execute all Customer Instructions received by Bank from the Administrator and 

h 
Business Online Banking for the use of Services. 
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All eligible Accounts will be accessible through Business Online Banking and the 
Administrator(s), and Secondary User(s) to the extent authorized by you, will be able to 

h 
Business Online Banking whether now available or available at some time in the future. You 

personal, family or household use. In order for you to view and transact on accounts that 

to such accounts in writing in a form satisfactory to Bank. Each business entity having one 

bound by this Agreement as amended from time to time by the Bank. The Administrator(s) 
must be authorized signers on all accounts in the Custom  

Auth rit  t  ransfer unds. You are responsible to establish the appropriate Account 
Controls. You release Bank from liability when executing transfers or payments in 

business may be given authority by an Administrator to transfer funds or conduct other 
transac
acknowledge that limitations on such access can only be controlled by the 
Administrator(s), not the Bank. he Bank ill n t be liable t  u r an  ther ers n r 
business entit  f r an  l ss  damage  r e ense arising fr m access t  an acc unt b  
an Administrat r r a Sec ndar  ser and u hereb  agree t  indemnif  and kee  the 
Bank harmless against all acti ns  claims r demands arising fr m acti ns f an 
Administrat r a Sec ndar  ser  

You must provide at your own expense a computer, all software and necessary telephone 
lines, Internet or other connections and equipment needed to access the Business Online 
Banking (collectively, the "Computer") and an electronic mail address ("e-mail"). Your 
Internet or other Web browser software must support a minimum 128-
You are responsible for the installation, maintenance and operation of the Computer and 
all related charges. We are not responsible for any errors or failures caused by any 
malfunction of the Computer or any Computer virus or related problems that may be 
associated with access to or use of the Services or the Computer. We also are not 
responsible for any losses or delays in transmission of information you provide to us or 
otherwise arising out of or incurred in connection with the use of any internet or other 
service provider providing your connection to the Internet or any browser software. 
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You are responsible for all charges incurred in connection with or related to the use of the 
Computer, such as all telephone charges and charges by an Internet or other service 
provider providing your Internet connection to Business Online Banking. 

You generally may access Business Online Banking 24 hours a day, 7 days a week. 
However, you may not be able to access Services during any special or other scheduled 
maintenance periods or interruption or delay due to causes beyond our control. These 
hours of access are subject to change without notice. 

below) or funds transfer or perform another Service even if such action causes one or more 
of your Accounts to be overdrawn. You agree that we may debit any overdraft fees or other 

account you maintain with us, if necessary). If we are unable to complete 
transfer or to perform any other Service for any reason associated with your Accounts, the 
payment, funds transfer or other Service may not be completed and we will not notify you, 
unless we are required to do so by applicable law. We will not be liable to you or any third 
party, however, if we choose to make a payment or funds transfer or to perform the Service. 

When you instruct us to make a payment or funds transfer or to perform another Service, 

of the payment, funds transfer or other Service. 

Your ability to transfer funds from money market or statement savings Accounts with the 
Services is limited. You may not make more than 6 transfers per month to another account 
with us or to a third party by means of preauthorized or automatic transfer, order or 
instruction, or Business Online Banking, and the 6 such transfers can also be made by 
check, draft, debit card, or similar order made by you and payable to third parties. Transfers 
from statement savings and money market deposit Accounts made through the Services 

see the Account Agreement for more details about these restrictions. 


